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RELEVANT INFORMATION AT A GLANCE

S.No. Particulars Details
L. Tender No. 4-172020/Rectt. Cell/Tender
2. Tender date 09/07/2020
3. Sclection Method Tender will be awarded to the Bidder with the highest
score based on the QCBS Evaluation Method.
4. | Tender issucd by ICAR- Indian Agricultural Rescarch Institute
5. Availability of Tender Tender can be downloaded from the website ol IARI and
Document published on CPP portal.
6. EMD Original copy of Earnest Moncy Deposit of Rs
50.000/-only. DD/FDR/ Bank Guarantce
in favour of Dircctor, [ARI from anv of the nationalized/
scheduled commercial bank or Bank- Guarantee as per
standard format valid for a period of 180 days from the
datc of opening of tender is acceptable. {In offline
mode).
7. Performance Sccurity Deposit An amount cqual to 0% of contract value is o be
(PSID) deposited by the selected agency/ successful
Tenderer in form of DIYFDR/ Bank Guarantce as
Performance Security Deposit  afler  receiving  a
communication from the IARI aboul award of contract
within 10 days of issuc of award lctters. In the event of
non- deposition of the same, the earnest moncy will be
forfeited
8. Nodal Officer for AAQ (Recruitment) Section, Room No. 13, Directorate,
correspondence [AR]. New Delhi
and Clarification
9. Pre-bid queries To be held in electronic modeor response to be collected
through Email: recruitementcell@iari.res.in
22/07/2020
10, | Start diate of bid submission 09/07/2020
1. | Last date of bid submission 06/08/2020 11:.00 AM
12. | Opening of Technical bid 07/08/2020 11:00 AM
13. | Opening of Financial bid of The Bid will be opened online only on date and time
technically eligible bidders mentioned above
Note:

[. A Bidder is not allowed to submit more than one Bid.
2. Bidder should have valid GST registration number and should meet all legal requirements.
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Any amendment/ corrigendum to the tender document shall be posted on the  IARI's Website
www iari.res.in . and also on CPP-portal.

i

4, The IARI reserves the right to call for any other details or information from any or from all the
Bidders. '

JARI reserves all rights to reject any bid at any time. al any stage. fully or partly for whole
process and/ or for particular bidder and also reserves all rights at any time to add, alter, modify.
change. edit & delete any condition at any stage. 1AR] also reserves the right to cancel the entire
tender process without assigning any reason. In this regard, the decision of TARI shall be final
and binding on all the Bidders.

h

E-TENDERNOTICE

Tenders are inviled in 1wo bid system by Dircctor, 1ARID on behalf of Secretary, 1CAR for conduct of
online Computer Based Test (CBT) for filling up the various positions under direct recruittment in [ndian
Agricultural Rescarch Institute (TARDY and its Regionat Stations/ KVK.

1. The Indian Agricultural Research Institute (IART) under the administrative control of [ndian Council of
Agricultural Rescarch (ICAR), an autonomous organization under the Department of Agricultural
Research and Education, Ministry of Agriculture & Farmers Welfare, Government of [ndia, New Delhi,
invites Technical & Financial bids through E-tendering process for conduct of Online Computer Based
Test (CBTY) for recruitment 1o various posts under Indian Agricultural Research Institute (IARI) and its
Resionul Stations/ KVK for a period of two yvears which may be exiended for two more vears on year to
year basis based on performance and mutual agreement of the partics 1o contract.

2. Details of Tender Deposits: -

Cost of Tender Form : Free of cost
Earnest Money Deposit : Rs. 50,000/-
Performance Securily Deposit 10% of the value of contract.

ad

On-line bids are invited under 1wo-bid system through e-procurement system from well-
established/reputed firms for conduct of Online Computer Based Test (CBT) Examination for recruitment
to various posts under Indian Agricultural Research Institule and its Regional Stations/KVKs. The scope
of work. information to be furnished by the agency. evaluation criteria for seléction and other relevant
details have been laid down in the ftender document. The instruciions for wuploading the
tender/bid/quotation may be obtained from the IARI™s website www . iarires.in. and also on CPT* portal
4. Tender fom, tertns & conditions and draft agreement can be downloaded from the websites of
www.iarires.in., On-line bids completed in all respects should be submiued through CPP portal
eprocurc.gov.in only on or before the last date andtime i.e. _"Dalc"_é_l_g_ flo 20 Yop0m .
3. In case., holiday is declared by the Government on the day of opening bids, the bids will be opened on the
next working day atl the same time {online mode). The Institute reserves the rightto aceept or reject any
or all the tenders without assigningany reason. Please note that only online bids through CPP portal
eprocurement.gov.in will be accepted.

Please note that only online bids will be accepted.,
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SECTION-I

BACKGROUND

The indian Agricultural Research Institute ([ARI) is an Institute under the administrative control
of Indian Council of Agricultural Research (ICAR), an autonomous organization under

Department of Agricultural Research and Education (IDARE), Ministry of Agriculture &
Farmers Welfare, Government of India.
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SECTION-II

ELIGBILITY CRITERIA

The tenderer firms /agency /consorlivm must meet the following eligibility criterion and the
evaluation shall be done keeping in view Lhe [ollowing paramcters:

S.No. Parameter Criteria
A Past experience in work of similar Should have ¢xecuted minimum of Three/five
naturc projeets of similar nature during the last 3
vears in successful conduct of examination
with mintmum of 20,000 candidates in a single
slot. Photocopics of work orders and
satisfactory performance report from the user
Department need Lo be attached; otherwise bids
will be treated invalid.
B Average annual turnover of the Ag(;ngy Minimum Rs 10 Crore Turnover should be of
in the last three financial years (2017- | the bidding agency and not that of the group to
18, 2018-19. 2019-20) relating  to | which the agency belongs. The turnover refers
examination work to a company and not the composite turnover of
its subsidiaries/sister concern cic. Morcover,
the bidder should be a profitable
firm/company during the last three years.
Documentary proof, ic., certificd copics of
company balance sheet and profit & loss
accounl (duly audited) need to be uploaded
with the bid.
C Compliance with [SO 27001 Desirable
(Former BS7799-2)
D s Infrastructure and other details P o Desirable
s  Ofhce, hardware and software resources ' :
o - Personnel including skills and competence at all cenlers of the exam
E Party should have a Bank Account in any Scheduled | Compulsory
Commercial/nationalized Bank situated in India and the Party should
also have PAN Number and Goods and Service Tax (GST) Number
F Party should be able to furnish a copy of the latest Income tax Return Compuisory
G Submission of prc;of ol website/ applicalionudevelopcd and having _(JEJ;ﬁEu‘Is-o_rjf B
been audited through any CERT-In (Ministry of Llcetronics &
Information Technology) empaneled agency.
T Submission of proof of CMMi level 3/5 Certification (Development & Desitable |
Service)
6] a0 ‘C'@”‘Cﬁ""l_.
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Other documents listed in Schedule-1to this tender document

Compulsory

Party shall submit an undertaking to the cffect, on affidavit. duly attested

by a judicial magistrate of First Class, that:

i No FIR has been lodged, no charge-sheet has been filed by Police
or any othcr investigating apency and no criminal case orfand
procecedings is pending against it before any court of law and the
company has never been found guilty by any court of
law  in connection with examination related activities.

it No process of blacklisting is pending against it and no-show
cause notice for blacklisting has been received and pending at
present. The company has not been blacklisted by any agency
during last three years (i.e. since 01 April 2017 1o tll date) in
connection with examination related activities,

NOTE: Party, against whom any FIR has been lodged or charge-shect
has been filed, eriminals case or/and proceedings is pending before any
court of law or company which has been. found guilty by any court
of law in connection with examination related activities, are not
cligible to participate in the tender process.

In addition, the companies which have been blacklisted by anv agency
during last three years ({i.c. since 01 April 2017 to till date) in connection
with cxamination rclated activities, are not eligible to participate in the
tender process,

Compulsory

Considering the confidentiality and sensitivity of the work involved. the
bidders have to enclose an undertaking on affidavit. duly attested by First
Class Magistrate or duly notarized on non-judictal stamp paper of Rs 10/-
. along with the technical bid to the cffcct that it would not divulge any
details pertaining 1o thc examination to anybody without prior permission
of JAR] and that it would take necessary preventive measures (o chsure
that nobody would come to know that the exam is being conducted by
them. The agency will also have to certify that none of the relative/s of
the personnel to be deployed lor this work would appear for the exam to
be conducted by the Agency. Failure to comply the provisions of
undertaking. referred hereinabove, would attract a penalty as the 1ARI
may deem {1t to impose, including forfeiture of security deposit /
Performance Security and termination of contract, and any other action
including blacklisting of” bidder company and legal proceedings (civil
orfand criminal) as deemed fit by the Director of the [nstitute.

In case, the work is not awarded (o the company. the agency will also
have o submit an undertaking on affidavit. duly attested by Tirst Class
Magistrate. certifving that it would not disclose the name of Company to
whom the work would be awarded.
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L If at any stage before or aller theaward of contract, it comes | For information
to  the notice of the Institute that the company has concealed or
manipulated / Tabricated any information to mislead the  Institute,
claim of such companics, whatsoever wilt be summarily rejected and
any money deposited inthe form of EMD., Performance Security,
etc. will be forfeited and such firm shall also be blacklisted for future
examinalions.

e Bids which are not otherwisc rejected for the reasons indicated above will be evaluated
on the basis of rates quoted by the technically eligible bidders.
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SECTION-III

SCOPE OF WORK

The Selected Solution and Service Provider (SS&SP) shall be responsible for end-to-end
examination management and undertake the below mentioned activities, However, the scope of work
will not be limiled to these activities. The selected SS&SP shall take necessary precaution to safe-
guard system data from all vulnerabilities / thrcats and maintain confidentiality and secrecy of all
information related to people, process and data during all the three phases i.e. pre examination,
conducting examination and post cxamination. The selected SS&SP shall deploy one Project
Manager at 1AR] Office on regular basis who would be responsible for communicating the progress
of work on the examination, tcam management, 1ssue management ctc.

The examinations will be conducted only on application-based model. Browser based
maodel will not be aceepted at anv cost.

Preferably, scrver of IAR1 will be used for all purposes till the conduct of examination.
However, the server of agency/ company may be used, H the TARI so directs, and for this no extra
payment shall be made by the Intitutc. In such cascs, to safeguard the data, the agency shall transfer
all the responses/ answers marked by the candidates, appearing in the exantination within one hour of
completion of examination. Rest of the data like biometric, photograph etc. shall be transferred to
TARTI as soon as possibic but not later than 5 days after the examination is over. All the data must be
deleted from the server of agency after transferring it to TARI in a sceure mode. Audit in this regard
can be made at any time by [AR1 or an agency notified by [ARIL

A, Pre-Examination Phase:

The selected bidder is expected to draw the examination plan and implement the design of the
examination processes as required by AR New Delhi. Broadly, the requirements will be as foliows:

Camplete Sccurity management processes

+ Physical Security .
« Information Security - ‘
+  Server Security

~+ Network Security
Candidate handling process

*  Mapping of candidates’ details with Exam Centers

+ Validation and verification ol identity

« Attendance and biometric {photograph and thumb impression) handling
+ Machine/seat allocation and handling ol security parameters

[. Test Centre Management andExamination Scheduie

{i) Arrangement and preparation of test-centres as per the requirement of the examination at least 30
Davs prior to the scheduled date of the examination. to ensure that centre is notified o a candidate at
least 30 days prior to the date of conduct of Examination.

(ii) Availability of sulficient number of Test Centers in Delhi/NCR to ensure conduct of examination
in a Single Session covering all candidates.

9 | Fa [ 'I‘CJ ,_._-_--
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(iii)Distance between sereens of two candidates taking the examination should be at least 2 feet (front
and both sides) and wooden/hard board partitions to be installed on three sides of computer machine
in such a manner that candidate cannot see other candidate’s computer system.gatta, Transparent
matcrial and thermocol, cte. are strictly prohibited for partitions.

(iv) I:xam Centre verification using Capacity Estimation Process should be ensured. Number of seats
at a particular center along with butfer capacity and other logistic arrangementi.e. DG set, CCTV
cameras, securily, etc. may also be ensured,

{v) Ensure availabilily of at least 2 additional Network / LAN switch at each Test Centre.
(vi} Arrangement of necessary power backup arrangement/onc (01) DG sct in cach Test Centre
(vi) Availability ol drinking water & first aid facility at Test Centres

(viii) Deployment of following minimum number of Technical Resources (both at TARI centres as
at private centres) to administer servers, hardware devices, networking and facility management
at each of the test-centre:

¢ One IT Engineer per 30 nodes.
*  Onc IT Manager per 200 nodes.

{ix} Deployment of administrative resources (as per [CAR/IAR] norms) at private centres hired
by the agency like Exam Supervisors, Invigilators, Sccurity, peon and other supporting staffs at
cach Test Centre to ensurc successtul completion of the examination. 1ARI on its own discretion
may deploy Observer/Flying squad at cach test centre to oversce the overall examination process.

(x) Thorough checking of all nodes, network equipments, electrifications, CCT'V Cameras,
Biometricsmachine & Web Camera at Registration Desk (for capturing fingerprints, photograph &
signaturcs of candidates) and other active / passive devices as per the lest-centre worthiness
asscssment plan at each test centre location at Icast five (05) days prior to the scheduled date of
examination.

(xi) Preparation of Test Centre allocation sheel, Test Centre checklist and fill out the details of each
Test Centre (scating capacity, number of nodes and other requited facility) and submit the samse to
[ARI at-least 15 days prior to the scheduled date of examination.

{xii) Selection, finalization, registration and mapping of tcst centres in system along with the
contact details / address of the Test Centre.

1{. Establishment of confidential Examination Control Unit (ECTH

() Deployment of sufficient number of Technical Experts at the designated confidential
Examination Controf Unil to be allocated by [ARI to facilitate in question paper [to be provided
by the ICAR/IARI] uploading. configuration in system, test server sel-up, console moniloring elc.
Necessary 1T infrastructure would be provided by the agency.

(ii) Configuration and readiness of the Scrver at ECU (o ensure smooth conduct of the entire
examination process including encryption of question papers, uploading of question papers,

resultprocessing ete,
Kramelen
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B.

(it)) Set-up Exam console at ECU for monitoring the entire examination from ECU by the
confidential team deployed by 1AR1

(iv) To establish central command system at [ARI or at any place as per needs of IARI, New Deihi.

lIl. Environment Check at Test Centre and Conduct Mock Drills / Mock Tests

(i) Checking environment, based on test centre rcadiness check-list and ensure readiness of
individual test centre.

(i1} Verify working condition of the available / allocated node / terminals to undertake the test with
the required configurations. system scanning, operating system / web browser compatibility
asscssment cte.

(i1} Verification of network configuration and internet bandwidth / LAN connectivity availability
check

(iv) Conduct 02 (two) Mock Tests (dry run) along with IARI designated representatives al least 2
days prior to the scheduled date of examination.

(v) Conduct Final Mock Test (dry run) in the presence of FARI designated  representativesat least
Iday ptior to the scheduled date of examination.

(vi)  Certification of the nodes eligible for conducting the online assessment examination and
sealing of the Test Centre after conducting final mock test.

(vi) Getting test centers in compliance with iest requirements including installation of
CCTV cameras at test centers {onc CCTV camera per ten candidates) installed in such a manner
that it covers faces of all candidates with continuous recording throughout the examination process
which is to be handed over to 1ARI after completion of examination, CCTV cameras in all the
corridors olexam centre and hand videography at alf the places of online examination throughout
exam process. Frisking of candidates who are to take the test as per law. All invigilation staff and
trained security guards as per nceds of AR will be provided by the SS&SP.

Conduct of Examination Phase:

{2 Test Centre Administeation to Conduct Fxamination

Minimum Candidate System Pre-requisites

Screen Resolution 1024 X 768

Operating System Windows XP Professional, Windows 7/10 or  equivalent
with appropriatc Service Pack

Browser Internet Explorer 7.0 or abo-\*e—cmnpalible with above
Opcrating Systems

Browser setfings T | ava Seript enabled

Pop-up blocker disabled

Under ‘Settings” of ‘Temporary Internet Files’. set "Check
for newer versions of stored pages’ o “Lvery visit 1o the
page’

USB disabled; Keyboard disabled during exam after login

Elandor
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Minimum Exam Centre Server Prerequisites

Processor CPLU Speed: 1.5 Gllz or above
RaM 7 lacBor higher
Screen resolution 1024 X 76
Operating system Compatible for candidates® systems as clients, must meet

the performance criteria

Performance Criteria e Must supporl al least 100 clients without any
perecivable degradation in performance. All mousc/key
clicks are to be recorded for each client with time stamp
for audit purposes

¢ Response time for question/page loading must be less
than one second

e All responses to be acted upon in real time

(i}  To arrange, test and set-up at least One (01) Bio-Metric Device and One (01) Web Camera to
capturc finger print, thumb impression and photograph for each set of 30 candidates before the
examination session. The bidder shall capture photograph & signaturc of the examinees and
reconcile {match) it with the photograph and signature given in the application. Further, the
bidder shall also capture finger print and thumb impression of the candidates and match the
tinger print and thumb impression at the time of skill test/joining, il need for such a verification
ariscs at the time of Counscling/loining.

(i)  Final inspection / testing of the Scrvers installed at all Test Centres and Conngctivity at least |
day prior to the commencement of examination.

(ii) Ensure availability of the roll sheet and attendance sheet in all the Test Centres along with the
list of candidates who would underiake examination in the designated Test Centre.

(iv) Candidate identification, admission card authenticity check and verification of candidates at the
Test Centre entrance gate at least 90 minutes prior to the commencement of Examination.

(v) To decide about cancellation of registration if any discrepancy found and intimate to IARI
representative availablc at the Test Centre,

(vi) Allocation of seats and allotment of terminals to all eligible candidates should be complcu.d at

- least 10 minutes prior o the commencement of Examination.

(vii) Assigning login credentials to the candidates to undertake the test

(viil) Circulate attendance sheet in all the Test Centres and capture signature of all the Candidates on
the attendance sheet during conducting the examination

(1x) Once the candidates’ signaturcs arc captured, the SS&SP shall submit  the  signed atlendance
sheet to the TART representative, who will countersign on the attendance sheet

(x)  Provision to allot new Desktop / Terminal to candidate in case of failurc of any Node and assist
them to undertake the examination with minimum delay

(xi) Test centre administration and frisking of candidates [including handheld metal detectors]
throughout the examination period. CCI'V camera recording during enlire exam process at test
centers (one CCTV camera per won candidates) installed in such a manner thal it covers fuces
of ail candidates with continuous recording throughout the examination  process including
frisking of candidates who arc 1o lake the test. Recording is to be handed over to TARI
afler completion of cxamination)
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IT; Test Delivery and Monitoring

Test will be delivered only over the intranet at a T'est Centre and the candidates will access the test
through a compuler. The Delivery should only be done on distributed model (i.c. through local
intranet-based scrvers). Centralized internet delivery model will not be accepted.

(t)  Bidder shall provide adequate mechanism to sccurely transfer question sets  for upload at
central server and sccure link to transfer the test papers at 1est centres. '

(i) Ensure readiness ol the Server available both at Test Centre and Examination control Unit
(ECU) along with availability of the rcquired inlernel bandwidth / conncctivity and necessary
power backup at Test Centres 1o ensure smooth conduct of the entire cxamination process

(ii}) Download the participant list who are going (o undertake test at the designated test centers

{(iv) Insurc download / push question papers to Test Centres from ECU through 256-bit AES +
RS A Lncrypted data transfer to various Nodes.

{v) Application shall have the facility io push various questions based on the request received from
the candidates appeared in the exam

{vi) Application shall provide securéd access to the participants / candidates based on the provided
login ID / Password to allow the candidates to login to the application and undertake the online
assessment exam

{vit) Application shall have the provision 1o display same question in jumbling manner o various
candidates with various options configured for the questions {questions and option choices 10 be
jumbled cnsuring that no two candidates are having same question and option choices at the same
point of time)

(viil) Applicalion shatl display only one question on screen at & time with various options

(ix} Application shall have the facility for navigation beiween various Questions, ability to navigate
to other sections before completing a section or no seroll back. as per needs oI [ARI]

(x} Application shall have secured storage for answers to questions by candidate

(xi} Application shall have the [acility for instant display ol attempled questions anytime during the
cxamination and provision for diffcrent celor coding for attempted, not attempted, mark for review
or no scroll back of questions as per needs of TARI which will be intimated at the time of
[Examination, Availability of color-blind feature at the time of examination, so that color blind
people can take the test. if needed. '

(xii) Application shall have the ability (o trace candidates requested questions from test centre and
maintain system audit trail.

{xiii) Application shall have the facility to gencrate monitoting log / system click by click audit
trail on the server for every candidate with his/her 1P and Complete traceability of any single
candidale’s node.

{xiv} The online assessment exam shall stop automatically alier cxpiry of the scheduled

Cl/V\(ﬂOW
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(xv) Uploading of responses along with audit trail to ECU from the test server after completion > .
of the examination

(xvi) Scheduling Backup Scrver to take continuous backup [rom Main Server at each Test
Centre and availability of continuous Back-Up and restoration [acility for Business Continuity
Planning / Disaster Recovery purpose.

(xvii) Restart / Resume of Test (in casc of node / power /nctwork/ application lailure etc.)

(xviii) In casc of Machine, Power or Network Failure, softwarc shall be able to retrieve candidates
attempted questions and its responses entered by the candidate fully along with creation of incident
report and system audit trail {downtime details, additional time taken by the candidate ctc.)

(xix) Acknowledgement  of Exam  progress to ECU from Test Centre Superintendent
/Technical team

ITI. Collection of feedback /grievances from candidates

Provision to download / save / burn the participants list at all the test centres, Biometric details,
candidatcs’ responscs, CCTV footage, system audit trail in DVD (single scssion disc / non-writable
DVD, which cannot be overwritten in future) at the Test Centre as well at the LCU atter completion
of the examination. Submit three sets of DVDs (single scssion dise / non-writable DVIY, which
cannot be overwritten in future), in signed & sealed envelope to IARI on the date of examination.

C. Post Examination Phasc:

[. Candidate’s Response Evaluation and Result publication (as per the decision /direction of JARI)

(i} Compilation of all objections received from the candidates and disposal of the same in
consultation with [AR] authorities.

(it) Deline cut ofT criteria and conduct Result Equalization Exercise / Percentile based cvaluation of
candidates with the help of an expert in the ficld appointed by the bidder with approval of IAR] and required
by [ARI.

(iil) Question-wise detailed evaluation of the candidate responscs
(iv) Apply scoring rulcs and cut-off to arrive at final merit list,

(v) Generation of result (category and gender wise or in any lormat as required by TARI} and
category-wise merit list based on the rules delined by 1ARI

(vi) Submission of three scts of DVDs (single session dise / non-writable DVD, which cannot be
overwritlen in fulure), in signed & scaled envelope to TARI containing Result / Merit list.

(vii) Assist IARI team to publish category-wise merit list on IARI wcbsite / given websitc.

{viii) Hand over to representatives of TART audit trails of all candidates & CCTV tootage / video
recording of entirc exam process within 48 hrs, Of completion of examination and kecp a back up
copy of the same so as to provide information as & when required by IARIL

i[. MIS Reports and other support activitics

(i) Analysis of the candidate results and provision for generation of various MIS reports:
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. © o Category-wise / Gender-wise / Location-wise / Test Centre-wise
e Other reports as desired by IAR]
(i) Analyze the test pattern and answering pattcern and submit reports on the answering pattern and
feedback on question patiems / difficulty level.
(iii} Preparation and submission of Incident reports (il any).
(iv) Provide support to IARI team in preparation of Court cases, RTI and other related activities.

D. Time Frame

The indicative implementation plan for this project is provided below:

Step Step Description Period
l. Finalizing of the project plan Within one week of Placing the order
2. Arrangement and preparation of centre’s | At least twenty days prior to Exam datc
3. Conduct of Mock Test Two days before the date ol Examination
4, Go Live to conduct exam Date of Examination

Note: The project timelines arcbased on certain assumptions and may change.
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SECTION-1V

EBID OPENING, EVALUATION PROCESSAND SELECTION PROCEDURE

1. JARI reserves the sele right to accept or reject any or all bids which is incomplecte or has been
received after the appointed time and date or does not satisly the qualification criteria specified
here under. without assigning any reasons thereof,

2. The technical bids shall not be considered for technical evaluation at all unless it is
accompanied by the {ollowing:

i. Submission ol Earncst Moncy Deposit of Rs 50,000/-.
ii. Submission of Annexure-1 along with Work Orders and satisfactory reports.

"T'he cvaluators of the Technicatl bid shall not have access to the {inancial bid till technical cvaluation
is completed. Technical bid will be opencd onling (only) and cvaluation will be done by technical
evaluation committee

il

3. IARI reserves the right to accept or reject any or all tender bids without assigning any reasons
thereof.

4, Scoring Model

S.No. Criteria Score Score Score Lo
allocated Bifurcation be
awarded
1.1 Bidder's Profile 15 -
.11 [ Legal Struciure - 5 T
Partnership /Consortium 03
Private Limited 04
Limited Company 03
1.1.2 Overall IT staff strength (Project 0
Manager/  Developer/ Qualiry
Assurarice/ Implementation/ .
Opcrations} engaged  in onlinc
cxamination process (Proof to be
submiited)
Less than 00 03
100-230 05
More than 230 10
1.2 Bidder’s certification 30
1.2.1 CMMi level (Organization)} 15
ChMI level 3 Development . 07
CMMi level 5 Development 13
2.2 | ISO 20000-] ' 07 o
(SO fiEC 20000-1:2011 03 ’
ISO /IEC 20000-1:2018 07
1.2.3 Services 08
(i) Organization should own the source codd 03
application software.
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{Submit Self-Declaration by Authoriced
Signatory as proot)

(i}

CMMI level 3/3 Service a5

j—
Ly

Bidder’s Financial Capability 15

._
[
—

h

Average annual turnover from online 1
examination related services for the
[inancial years 2017-2018. 2018-2019,
2019-20

Morc than 10 Crore but less than 30 05
Crore INR 30 Crore INR but less thun 10
5G CrorelNR 50 Crore INR and above 15

Bidder’s experience in CBT 25

h

Maximum number of candidates i
appeared in compuicr-based
examination in single slot completed
in India during last three vears (17-
18,18-19 and 19-20) as on date of bid
submission

20,000 - 30,000 Candidates 07
30,001 — 50,000 Candidates 10
Morc than 50,000 Candidates ‘ 15

1.4.2

No of Assignments in computer-based 10
examination (with more than 60,000
candidates in cach assignment)
completed in India in last three years
{17-18,18-19 and 19-20) as on date of
bid submission

Up o 7 assignments 05
8 — 15 assignments 07
More than 15 assighments 10

Bidder’s Infrastructure Capability 15

No. of labs/compuler centres
with  facility more lhan
|G computers {available 24X7)
alt over India (Proof 1o be
submitted)

Uplo20 10
More than 20 15

“fomtz;li%mrc: 100

Eligibility condition: Bidder scoring less than 75% in the above Technical Score will be deemed
as technicaily ineligible.

5. Evaluation of Bids

A. Technical Evaluation

Detailed technical evaluation shall be carried out along with other conditions in the tender
document to determine the substantial responsiveness of each tender. For this clausc, the
substantially responsive bid is onc that confirms to all the cligibility and terms and condition

ol the tender without any material deviation. -
1 Q./V\Dtﬂ/lf\/
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Teehnical evaluation will be based on the criteria given below (Total 100 points):

Bidder's Profile

l.

2. Ridder’s certilication

3. Bidder’s Financial Capability

4. Bidder’s experience in CB'l’

5. Bidder's Infrastructure Capability

B. Financial Evaluation

The Financial Bid of only those Bidders who have been found to be technically cligible will be opened.

(Online mode in BOQ)

The Financial bids ol technically incligible bidders will not be opened.

The Financial Bids shall be opened online.

There are two parts in financial bid i.e. for examinations of up to 50,000 candidates and for examinations of
more than 50.000 candidates. The Financial bids should contain a separate quote for each item in Indian
Rupees. Applicable taxes will be paid as per applicable rates of the Government. Rate should be quoted in
BOQ format online mode only. Actual payment will be made on the basis of number of candidates
fapplication registered for the exam alicr removing all duplicate / rejected applications,

C. Evaluation and Comparison of Bids

70 %weightage will be awarded for Technical Evaluation and 30 % weightage will be awarded for

Financial Cvalualion

Every Technical Bid will be assigned a 'I'echnical score (I'S) on a scale of 100 points, as per the Scoring

Medel provided in the previous section.

All the amounts quoted in the Financial Bid will be considered for evaluation of the (inancial bid. For
considering the score, average of two rates guoted in the Financial Bid shall be taken.

Further. the commercial/financial scores would be normalized on a scale of 100, with lowest score being
_riofinalized to 100 and the rest being awarded on & pro-rala basis. Such normalized scores would be
considered for the purpose of QUBS based evaluation. explained in section below,

D. Final Evaluation Criteria - Quality and Cost based selection {QURBS)

The individual Bidder's commercial scores (CS) are normalized as per the formula below:

Fn={Fmin/Fb} * 100 (rounded off to 2 dccimal places) Where,

Fn= Normalized comimercial score for the Bidder under consideration
b= Absolute linancial quotc lor the Bidder under consideration
Fmin= Minimum absolute financial quote

Composite Score (8) = I's * 0.70 + Fn * 0.30

The Bidder with the highest Composite Score(S) would be awarded the contract.
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SECTION-V

General Conditions of Contract

1.0 Quotations arc invited for conduct of Computer Based Tests for recruitment to various
posts under 1AR! and i1s Regional Stations/ KVK. The contract shail be initially for a
period of Two years which may be further extended for two years on year to year basis,
based on satisfactory performance of firm and mutual agreement of the two parties to the
contract.

I.} The writlen examination will be conducted in onling mode at Delhi/NCR at different
Cenlres.

1.2 The tender bids shouid be uploaded on CPP portal. The name and signature of bidder’s
authorized person shouid be recorded on each page. All pages of the tender shall be
numbered and submitted as a package along with forwarding lctter on agency’s letter head
as per Annexurc-11. If the bidder gives any misleading incorrect information or try (o
conceal the facts in their tender or wrongfully create circumstances for aceeptance of the
tender, [ARI reserves the right to reject such a tender bid at any stage.

1.3 Late bids i.e., bids reccived after the specitied last date and time for reccipt of bids shall
not be entertained under any circumstances.

1.4 Earnest Money Deposit: EMD of Rs. 50,000/~ must be deposited in the form of demand
draft/Bank Guaranice/I'DR payable to Director. 1ARI at New Delhi before the last
date/time of submission during working hours i.c. 9:30 AM. to 4:30PM in the Room no.
44, Store Section ,Directorate ,Pusa, 1ARI, New Delhi -110012. on any working day
(except Sccond Saturday, Sunday and Gazetted Holidays)

1.5 The particulars of the earnest money deposited must also be superscripted on the top of
the envelope by including the drafi/pay order number and date, failing which the bids will
not be accepted. Conditional bids shall not be considered. No overwriting or cutling is
permitted in the tender document. Such bids will be rejected outrightly. The LEamncst
Moncy Deposit {(EMD) should remain valid for a period of 90 days beyond the final bid
validily period. EMTD of unsdceessfu) bidders would be returned to them afler the
finalization of the tender.

1.6 Pcrformance  Security  Deposil: An amount of Rs 10% of contract value is to be
deposited by the selected agency/ successful tenderer as Performance  Security
Deposit in the form of Fixed Deposit Receipt/ Bank Guarantee from any Scheduled
Commercial / Nationalized Bank situated in India, Demand Dralt / Pay Order issued [rom
Nationalized Bank situated in India after -recciving a communication trom the Institute
about award of contracl, in favour of Director, IARI, New Delhi pavable at New
Delhi within 10 days of receipt of the order. The Performance Sceurity would be
retained by [ARI till satistactory completion of the work assigned and must remain valid
Gl 180 days of the completion of all contractual obligations. [n the event ol non-
deposition of the saine. the carnest money will be forfeited.

- 1.7 The EMD would be returned to the successful bidder on receipt of Performance Sceurity.
No interest on Performance Security would be payable by IARI under any circumstances.
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1.8

1.9

No interest on sccurity deposit and carnest money deposit shall be paid by the IARF (0 the
{enderer.

Considering the confidentiality and sensitivity of the work involved, the bidders have 1o
enclose an undertaking on atfidavit, duly attested by First Class Magistrate or duly
notorized on non judicial stamp paper of Rs 10/-, along with the technical bid to the effect
that it would not divulge any dctails pertaining to the examination to anyvbody without
prior permission of IARI and that it would take necessary preventive measures to easure
that nobady would come to know that the exam is being conducicd by them. In case, the
work is not awarded 10 the company, the agency will also have to certify that it would not
disclose the name of Company to whom the work would be awarded. The agency will also
have to certify that none of the relative/s of the personnel to be deployed for this work
would appear for the exam to be conducted by the Agency. TFailure to comply the
provisions ol undertaking, referred hereinabove, would attract a penalty as the IARI may
deem fit to impose, including forleiture of security deposit / Performance Security and
termination of contract, and any other action including blacklisting of bidder company and
legal proceedings (civil ot/and criminal) as deemed fit by the Direclor of the Institute,

1.10°The (enderer is being permitted to give tenders in consideration of the stipulations on his

1.13

20 ¥ .

partthat after submitting his tenders, he will not resile (rom his offer or modify the terms
and conditions thereol, I{ the tenderer fails to observe and comply with the foregoing
stipulations, the aforesaid amount of EMD will be forfeited by the IARIL. In the event of
the offer made by the tenderer not being accepted by TARI, the amount of earnest money
deposited by the tenderer will be refunded to him after he has applied for the same, in the
manner prescribed by the JARL. An undertaking as per Annexure-1lis also required to
be submitted by the tendering [irm.

The tenders are liable to be ignored if complele information as required is not given
therein or if the particulars asked for in the schedules to the {enders are not fully filled in.
Individual signing the tenders or other documents connected with the contract may
specify whether he signs it in the capacity of (i) a sole proprictor of the firm, or (ii) a
partner of the firm if it be partnership in which case he must have authority to refler (o
arbitration dispute concerning the partnership  whether by virtue of the  partnership
agreement or power of allorney or {(iii) constituted attorney ol the [rm, il it-is a
company. .

If a tenderer does nol accept the offer, alier issue of letler of award by 1AR] within 15
days, the ofler made shail be deemed to be withdrawn without any notice & carnest
money shall be forleited.

In casc of partnership firms, where no authority has beén given to any pariner (0 execute
the contract/ agreement concerning the business of the partnership, the tenders and all
other related document must be signed by every partner of the fivm. A person signing the
tender form or any other documents forming part of the contract on behalf of another shail
be deemed to warranly that he has authority to bind such other and il, on enquiry it
appcars that the persons so signing had no authority to do so. the 1ARI shall without
prejudice to other civil and criminal remedies cancel the contract and hold the signatory
liable for all costs and damagces. Fach page of the tender and the schedules 1o the tender
and annexure(s). if anv. should be signed by the tenderer.
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The bid should be in BOQ format and be submitted online only

The applicable laxes which is as per the rules of the Govt. of NCT of Delhi/Govt. of India

shall be deducted at source from the bills of the successful tenderer. as per rules/
instructions made applicable from time to time by government.

1.16  Acceptance by the TART will be communicated by e-mail/Fax/Registered letter or any
other form of communication. Formal letter of acceptance and work order to the tenderer
will be forwarded as soon as possible, but the instructions in the form of e-mail/Fax/
Regisiered letter etc. should be acted upon immediately.

1.17  The IARI does not pledge itself to accept the lowest or any other tenders and also reserves
toitself the right of accepting the tenders whole or in part keeping in view valid reasons.
Conditional bids / tenders will not be accepted and will be summarily rejected.

1.18 The IARI reserves the right to modify any of the terms and conditions of the contract, at
its discretion, in the interest of the job/work, before or after the opening of bids.

I.19  Successful Bidder/tenderer will have to enter into a detailed contract agreement with [AR]
on non- judicial stamp paper of Rsl0/~ for work as per draft agrcement enclosed at
Annexure-11. The terms and condition/s of this tender document shall be rcad as part of
proposcd agreement, in case the same has/have not been expressly incorporated therein.

Payment

The payment would be made on successful completion of the cxamination relaled activitics as
per following schedule/pattern upon furnishing of bills by the agency:

30 % of the total payment due On  successful  testing &  Conduct  of
enline Examination at all Centres

40 % of the total payment due On satistactory declaration of result

30 % of the total payment After submission of requisite MIS reports etc

Applicable Taxes will be deducted at source from the bills as applicable. The Agency must
_ furnish its PAN number.and GS'T number

3.0ther Conditionéiof the Tender:

3.1 Standard of performance

The Bidder shall provide the services and carry out its other obligations under the agreement
withdue difigence, efficiency. economy, confidentiality, promptness and techniques. It shall
apply appropriate advanced technology and safe and effective methods during exccution of this
Project and shall alwavs acl in respect of any matter relating to this agreement, as faithful
advisors to the 1AR]. The Bidder shall alwavs support and satcguard the legitimate interests of
the IARI in any dealings with the third party. The security of the system should be full proof
and shall be treated as *“not full proof. where unauthorized persons becing able to
access/tnfiltratec into the system. The system may be the application software or a process
adopted by vendor/bidder. The vender/bidder shall be liable to pay 1o the TARI for any
financial losses by way of some of system and proccss faiturc.

e amden

217 oo 3o
a2 R 1.

Senior Administrative Officer
WILEHA—IRAD P arRivm G
tCAR-Indian Agricultural Pesearch institres
urt =f gl s pusa, 411,




-

3.2 Performance Security

Within 10 days of the Bidder's receipt of notilication of award, the Bidder shall [urnish a sum
ol Rupees cqual to 10% of contract valucas performance sceurity valid up 1o 180 days after the
date of completion of the contract or till the settlement of all ctaims whichever is lalcr. The
proceeds of the performance security shall be payable to the IAR] as compensation (or any
loss(es) resulting from the failure of the Bidder to mcct out its obligations under the Contract,
This shall be in addition to any other action/penalty taken by IAR] for  [ailure.

The Bidder has to deposit this security in the form of Bank Guarantce of a Scheduled
Commercial /Nationalized Bank FDR/Demand Draft /Pay order in favour of Dircctor,JARL
The Performance Security will be discharged by the IAR] and returned to the Bidder within 30
days following the date of completion of the Bidder's performance obligations or up 1o expiry
of contract period, whichever is later. In the event of any contraet extension, the Bidder shall,
within 15 days of such an extension, furnish the amended/ revalidated performance security,
rendering the same valid {or a period of 30days beyond the extended duration of the contract.

3.3 Governing Language

The bid & contract shall be written in English language only. All correspondences and
otherdocuments pertaining to the contract, which are exchanged between the partics, shall be
writicn in the English language only.

3.4 Consortium

A Company registered in India under the Companics Act. 1956/2013 having single entity or
Indian Partncrship Act, 1932 or consortium firm{s) fulfilling the following criteria is eligible to

apply:

+ All the partners of consortium must be registered cither under Companies Act, 1956/2013 or
Indian Partncrship Act, 1932,

*+  Turn over: The bidder orany of the consortium  firm should have average annual
turnover of Rs 10 Crore or more in the last 3 financial years (2017-18, 2018-19, 2019-20) as
per audited P&L (Profit & Loss) account.

+ Experience:

a.  The bidder or the consortium firms should have executed minimum of 5 (five) projects of
similar nature during the last three years and therealter suecessful conduct of examination with
a minimum of 20,000 candidates in a single slot. Photocopics of work orders and satisfactory
performance report (rom the user Department need o be allached; otherwise bids will be
treated invalid.

b. Al consortium firm({s} should notify among themselves one entity as lead bidder,

‘The proposal made on behall of a consortium must include signed statements by an authorized
officer of each organization participating in the consortium agreeing thatl the proposal is
binding on cachof them. The leadership role should be clearly mentioned and rolled out. The
participating organizations constituting the said consortium for agreeing to participate in the
bidding on the terms and conditions of the tender shall be jointly liable for the performance of
all of the consortium's obligations under this proposal. The [AR] would interact only with the
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lead bidder who would be lully responsible for carrying out or enforcing the conditions of the
Contract.

3.5 Penalty Clause / Liquidated Damage

If at any stage belore or after the award of contract, it comes to the notice of IARI that the
company has conccaled or manipulated / fabricated any information to miskecad the [ARI, claim
of such companies whatsocver, will be summarily rejected and any money deposited in the
form of EMD, Performance Secuntyv. etc. will be forfeited and such firm shall also be
blackhisted for futureexaminations.

If any of the stages specified, either not completed or not complceted satisfactorily as
per the approved time schedule, forming part of the contract agreement due 10 reasons solely
andentirely attributable 1o the bidder and not in any way altributable (o the delay on the parl of
TIARI, a penalty @ 20% of the bid value of the delayed stage of the item, 0.2% per day
{subject to_maximum 20%) may be imposed and accordingly the time for the next stage be
reduced by the 1AR], 1o account for the delay.

If the delay adversely aflects conduct of examination, the security deposit and
performancesecurity will be forfeited and other legal action would be initiated as per terms and
conditions of contract, The 1AR] may rescind this part of the contract and shali be free to get it
donc from any other agency at the risk and cost of the Bidder.

Moreover, if the service providing agency does not provide any of the facilities mentioned
above, penally will be imposed to it on the basis of feedback received rom the TARI
representative deployed at Centre and it may be up to 20% of quoted raies for cach deficiency.
after issue of a written show cause notice to the agency.

Failure of online examination process at any stage during the entire course of the examination
will entail a penalty of 100% of the Project cost and the agency will have to submit an
undertaking to this cffcet.

3.6 Prices

The priccs quoted for the items/services shall under no condition be Lhduged during (he period
ol agreement. e

3.7 Sub-contracts

The Bidder shall not assign / transfer / subcontract the awarded contract or part there of
without written consent of the IARI, New Delhi.

3.8 Delays in the Bidder’s Performance

Conduct of the examination as per timeling is the main aspect of the work and performance of
the Services shall be made by Bidder in accordance with the approved time schedule as
notificd from time to time by TARI to the bidder and will become the forming part of the
Contract Agreemeni. The activities involved are time bound and it is cxpected that no
extension of time for performance of any activity/ activities will either be sought or given in
this project. Howevcer, (€ at any time during the course of the contraci, the Bidder encounters
conditions impeding the timely delivery of the items and the performance of the service. the
Bidder shall prompty notily 1o the IARL in writing the fact of the delay, it's likcly duration
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and its cause(s). The JART will evaluate the situation and in the exceptional circumstances and
in the interest of work. may cxtend the Bidder's time for execution of said item ol work, but in
no case, extension shall be granted having adverse cftect on scheduled conduct ol examination,
The dates declared for examinations are absolute unlesschanged by the IAR] on its own. Delay
on part of the Bidder in the performance of its delivery obligations shall render the bidder
liable to the imposition of penalty unless an cxicnsion of time is agreed upon.

3.9 Termination for Defauit

IARI may, without prcjudice to any other course of action for breach of contract, by written
notice of 60 days to the other parly, terminate the agreement in whole or in part, if:

The tenderer/ bidder fuils to perform any or all of the obligations within the time period(s)
specified in the agreement or any extension thereof granled, by the other party.

The quality of the delivery of various tasks is not up to the satistaction of the JARL

The defaulting  party  fails to perform any other obligation under the contract
agreemcnt.

in the event of the 1AR] terminating the contract in whole or in parl, the JAR] may
procure, upon such terms and in such a manner as it deems appropriate, items or scrvices
similar to those undelivered. and the Bidder shall be liabic to the TART [or any excess costs for
such simifar itcms or scrvices. Ilowever, the Bidder shall continue with the performance of the
contract to the extent not terminated. The Bidder shall stop the performance of the contract
from the cffcctive date of termination and hand over all the documents, data, equipment el¢. 1o
IARI for which payment has been made. The Bidder may request IARI to withdraw items, for
which payment has not been made. No consequential damages shall be payabie to the bidder in
the event of termination. In case ol termination of contract. all Bank Drafts/ FDRs furnished
by the Bidder by way of Bid Security / Performance Security shall stand forfcited. In case of
suspension/termination, the bidder shall be liable to pav compensation for any dircct loss or
additional liability. if incurred due to completion of work by another agency.

3.10 Termination for Insolvency

The IARI may at any time teriminate the contract by giving notice to the Bidder, if the Bidder
becomes bankruplt or otherwise insolvent” In this event, terminalion will be without
compensation to the Bidder, provided that such termination will not prejudice or atfect any
right ot action or remedy, which has accrued or will accrue thereatter to the IARL I during the
pendency of this contract, any insolvency proceeding is initiated against the ageney/ fiem, the
agency shall immediately inform in writing about the complete details of the proceeding 1o the
IARI and IAR] may take appropriatc action as deem {it,

3.11 Suspension

The TARI may. afler giving » written notice of suspension 1o the Bidder. and considering the
representation. il any, submitted to him within a period of [0 days from receipt of such
notice, suspend all payments to the Bidder, if the Bidder fails to perform any of its obligations
(including the carrving out of the services) provided that such notice of suspension

¥ Shall speeify the naturc of the failure and
» Shall dircet the Bidder to remedy such failure within a specifted period from the date of
receipt of such notice of suspension by the Bidder.
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The TARI may engage some other agency for the completion ol suspended work, which will be
carricdout at the risk, and cost of the Bidder.

3.12 Confidentiality

The Bidder and their personncl shall not, cither during implementation or after completion of
the project, disclose any proprietary or confidential information relating o the services,
agreement or the IAR]’s business or operations without the prior consent of the [ARL

3.13 Intellectnal Property Rights

No software or services covered by the contract shall be developed, sold, disposed of or done
by the Bidder in violation of any right whatsoever of third party. and in particular, but without
prejudice to the generality of the foregoing of any patent right, trademark or similar right, or of
any charge, morigage or lien. The bidder shall warrant that there is no infringement of any
patent or intellectual proprictary rights caused by the supply of I'T Infrastructure and Software
and the documents, which are subjcct matter of this tender/ contract.

3.14 Force Majeure

Not withstanding anything contained in the Tender document, the Bidder shall not be liable for
forfeiture of sccurity, liquidated damages or termination for default, f and to the cxtent that,
it’s delay in performance or other failures to perform its obligations under the agreement is the
result of an event of Force Majeure.

For purposes of this clause “Force Majeure™ means an event bevond the control of the Bidder
and not involving the Bidder’s fault or negligence and which was not foreseeable, Such events
may include wars or revolutions, fires, floods, earth quakes, epidemics. The preventive
measures for fire breakdown must be followed otherwise will not be applicablehere. The
decision of the JARL regarding Force Majeure shall be final and binding on the Bidder. [f a
IForce Majcure situation arises, the Bidder shall promptly notify to the TARI in writing, of such
conditions and the cause thereol. Unless otherwise directed by the [AR] in writing, the Bidder
shall continue to perform its obligations under the agreement as far as reasonably practical, and
shall seek all reasonable altcrnative mcans for performance not prevented by ihe Force
e, Majeure event. The IARI may, terminate this agreement by giving a written notice of a
minimuem 10 days 1o the Bidder, il as a result O_f“Forcc Majcure; the Bidder is unable 1o
perform a material portion of the scrvices for a period of more than 10 days. Force Majeure
does not include insufficiency of funds, any cvent which is caused by the negligence or any
event which a party could rcasonably have been expected 1o foresee or overcome in carrying
out of its obligations.

3.15 Applicable Law and Statutory Obligations:

The workers employed by the Agency to perform the contract, shall be the employees of
the Agency and the Agency alone shall be liable to pay the wages and all other payments as
niay be duc to the workers and TARI shall in no way be liable for the same. The Agency shall
also comply with all the provisions under the laws ol the land pertaining to its workers and
their employment for the purposc ol performing the contract and the Agency shall also
indemnify [ARI for any claims whatsoever made by such workers against JARI in that behalf.

[ART shall not be responsible for death. disablement. injury, accident to Agency’s employecs,
which may arisc out of and in the course of their dutics with the Agency. [TARI shall not be
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liable to pay any damages or compensation to the Agency’s emplovees. ‘The same are 10 be
paid by the Agency as per the provisions of Law.

The Agency shall comply with all the Central, State and Municipal Laws & Rules and shall be
solely responsible for the implementation of the provisions of the various Labour Laws and
Rules there under and other statutory regulations, rules that are in force,

3.16 Indemnity Clause:

The bidder agrees to indemnify [AR] for, and 1o hold IART harmless from any loss or expenses
that may sustain or incur as a conscquence of default by bidder in performing its obligations
indicated in the lender document/s. The bidder company agrees to indemnifly the [AR] and
save it harmless against any and all liabilitics, including the judgments. costs, reasonable
counscl fees orfand for anything done or omitted by it in the execution of its obligation
mentioned in tender documents/agreeinent,

3.17 Resolution of Disputes:

Decision of Director, 1ARI shall be final for any aspect of the contract and binding to all
partics. Disputes arising, if any, on the contract will be scitled at his level by mutual
consultation-and in casc of failure or settlement. disputie shall be referred to the sole arbitrator
to be appointed by the Seerctary, ICAR. The decision of the sole arbitrator. so appointed. shall
be final and binding on all the partics. Arbitration proceedings shall be governed by the
Arbitration & Conciliation Acl, 1996 as amended from lime 1o lime and cost of the arbitration
shalt be borne by the pariv/parties, as the casc may be, who is willing to resort the arbitration.
The place of arbitration shall be the IARI Dircctorate, Pusa Campus, New 1¢lhi-110012.

3.18 Legal Jurisdiction

All legal dispules between the parties shall be subject to the jurisdiction of the courts situated
in Delhi only.

3.19 Local Conditions

The Bidder shall inspect the cities/sites of operation and shall satisfy himself of the cities/site
conditions and availabilily of required resources and shall apprise himself of the procedure for

. engagement of agencies and shall colicet any other information thal may be-required before: »

submitting the bid. Claims and objcctions duc to ignorance about sitc conditions shall not be
considered after the submission of bid.

3.20 Responsibilitics of the Bidder:

The bidder shall be responsible for the successful conduct and processing of online
examination {Computer Based Test) as per the terms and specification and direction of [ARI.

3.20 Interpretation

In these Terms & Conditions:

> References to laws shall mean the applicable laws of India and refcrences in the singular shall
include references in the plural and vice versa.
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.} Réferences to a particular article, paragraph, sub-paragraph or schedule shall, except where the

-

context otherwise requires. be a refercnec to that article. paragraph, sub- paragraph or schedule
in or to this tender,
» The headings are inserted for convenience and arc to be ignored for the purposes
ofconstruction,
Whencver provision is made for the giving of notice. approval or consent by any Party, unicss
otherwise specified in such notice, approval or consent shall be in writing and the words
‘notily’, "approve’, and 'consent' shall be construed accordingly.

Y/

» In case of any inconsistency between this tender and the Bid made to IARL the terms of this
Tender shall prevail.
o e
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SCHEDULE-I

Technical Bid

PART -1

l. Name of the Firm/Agency

2. Full address with Post Box No. and telephone no. if any.
3. Constitution of the firm/ agency (Attached copy)

v Indian Cempanies Act, 1956/2013

(ii) Indian Partnership-Act, 1932 (please give names of partners)

(iiiy  Consortium:
4.

(i) For Partnership firms whether registered undcer the
Indian Par{nership Act, 1932, please state further whether
by  the partnership agreement to arbitration has been
confcrred on the partner who has signed the Tender.

(i) If answer to the above is in negative. Whether there is
any general power of attorney cxecuted by all the partners
of the firm authorizing the pariner who has signed the
tenders fo refer dispule condemning business of the
partnership to arbitration.

(iii) If the answer to point (I) and (ii) above is
atfirmative, please furnish a copy of cither the partnership
agreement or the general power of attorney as the case
may be. The copy should be attested by a Notary Public
or ils exceution would be admitted by affidavit on a
properly stamped paper by all partner(s)

(iv) If the answer to point (iii) is affirmative, indicale the
composition of the consorfium

5. Name, address, tel. no. of the proprietor/  Partner of
the agency/firm or if it is a company, the same details
of the Dircctor(s) of the company

6.  Address of office in the National Capital Region (NCR}).
7. Name and full address of your banker (copy of Tirst Page under cover to be uploaded)
8. Your Permanent Account No, {PAN) (copy of PAN to be uploaded}
9.  GST Registration No, —
Klandor
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10. Date of establishment of the agency/firm/company

11. Any other relevant information ‘

PART-H

12. Scanncd copy of DD/Pay order of Earnest Moncy Deposit (EMD).

13. Scanned copy of Registration Certificate of the firm under Indian Companies Act 1956/
Indian Partnership Act 1932

14. Scanned copy of the profile of the Agency/I'enderer

i5. Scanned copy of list of clients including PSUs, Educational Institutions/ Ceniral
Government/State Government ctc. where similar jobs are executed in last threc (03)
financial ycars with copy of self attesied work orders along with scanned copies of
satisfactory services report, minimum five (5) projects of similar nature, with details in
cnclosed tabular form (Annexure-1).

16. Scanned copy of list of centres & Infrastructure facilities available on All india Basis.

17. Scanned copy of confirmation of testing system compliant with 1ISO 27001.

18. Scanned copy of 'safe 10 host' certificate by CCRT-in cmpanclled agency.

19. Scanned copy of CMMi Level 3/5 certification — if available.

20. Scanned copies of the satisfactory services where the wenderer is providing the scrvices
for each of the last three financial years.

21. Scanned copy of duly audited balance shect of the firm during cach of the last three
financial years by Chartered Accountant/ Chartered Accountant firm.

22. Scanned copy of the audited document to show that the turn-over from the online cxam
and profit & loss account to the satisfaction of the IARI, as per crilerion listed in Section-
t.

23. Scanned copies of Income Tax and GST Registration Certificates and latest Income Tax
Return submission copy & PAN Card copy.

24. An Undertaking as per ANNEXURE-II duly attested by Notary on a non-judicial stamp
paper of value of Rs. 10/- rcgarding their non-blacklisting by any of the Govi,
Departments, Public Sector Undertakings and/or by Central Vigilance Commission during
the last three years, elc. o - ‘

25. Scanned copy of 1 Certificate as per para 1.9 of Scetion-V of this tender document.

Date:

Piacc:

AUTHORISED SIGNATORY

Please add supplementary pages duly numbered wherever needed by the Tenderer.

NI YLD Y

Senior Administrative Officer
HPHIG-HT P w0 pa9niry e
ICAR-Inf ar © o Po-earch Institute
qar, Al -38, hew Dulmi-110 012
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ANNEXURE-1

Details of the Project executed /work done in the last 3vears along with satisfactory

report strictly as per eriterion in Section-I1

S.No.| Name of the Period Examination Remarks
Deptt./Organization & conducted  for
Name of contact Person From To the candidates
with Ph. No.
{Authorized Signatory)
-
i G./V'\/&'LQ\/]
_ FI9 120
Iy RS tr FHORETS
L e Senior Admini

ICAR-Indian Agricu
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Annexure-I1

UNDERTAKING

FNO. e

Tenders {for CONDUCT OF ONLINE COMPUTER BASED TEST(CBT) FOR RECRUITMENT
TO THE POSTS UNDER INDIAN AGRICULTURAL RESEARCHINSTITUTEAND 1TS
REGIONAL STATIONS/KVK '

Full Name & Address of the tenderer in addition to
Post Box Neo., if any, should be guoted in all
communications to this oflice

Telephone No.
Telegraphic Address/FAX/ Cellular No.

T-Mail Address

From
To,

The

ICAR-IARI,

Pusa

New Delhi-110012
Sir,

I/we have read all the particulars regarding the general information and other terms and conditions
of the contract for CONDUCT OF ONLINE COMPUTER BASED TEST (CBT) FOR
RECRUITMENY TO THE POSTS UNDER INDIAN AGRICULTURAL RESEARCH INSTITUE
AND ITS REC_:IONAI, STATIONS/KVK:

e >
)

I/We hereby submit our tender for Online Examination Computer Based I'ests: Conduct and
Processing for Examination of the IARL, New Delhi.

[/'We have enclosed the earnest money deposit in the shape of demand draft of

Rs. L (Refundable) in the name ol the Director, IARL payable at New Delhi,
Demand Draft No. dated issued from  Bank . Pay order/ DD No.

of Rs. _ drawn in favouwr of Dircctor, JARI snd payable at New Delhi has
been submitted to your office on.................... {dale) on account of lender cost form.

I/We hercby agree o all the terms and conditions, stipulated by the TARI, in this connection
including delivery, penalty ete. quolations for each group are being submitted under separate covers
and sheets and shall be considered on their tace value.

l/'We undertake that penalty amounting to 100% of the Project Cost will be imposed on us in case -
of failure of online process at any stage during the entire examination proccss al any lest centre,

[/We have noted that overwrillen entries shall be deleted unless duly struck out& re-written and
initialed. Tenders are duly signed (No thumb impression should be alliaed).
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[/We certify that no FFIR has been lodged by any person/agency, no charge-sheet has been
filed by PPolicc or any other investigating agency and no criminals case or/and proceedings is
pending against it before any court of law and the company has never been found guilty by
any court of law inconnection with examination rclated activities.

I/We certify that no process of blacklisting is pending against it and no-show cause notice
for blacklisting has been received and pending at present.  The company has not been
blacklisted by any agency during last three years {(commencing w.e.f. the date of publication of
this Tender) in connection with examination related activitics.

I/We certify that company would not divulge any details pertaining to the cxamination to
anybody without prior permission of TARI and that it would take necessary preventive
measures to ensure that nobody would come to know that the exam is being conducted by
them. [/We certify that none of the relative/s of the personnel 1o be deployed for this work
would appear for the exam to be conducted by the Agency.

1/We agree that failure to comply the provisions of underiaking, referred hereinabove,
would allract a penalty as the [AR] may deem fit to impose, including forfeiture of security
deposit / Performance Sceurity and termination of contract, and any other action including
blacklisting of bidder company and legal proceedings (civil orfand criminal) as deemed fit by
the Director of the Institute.

I/We certify that in case, the work is not awarded to the company, the company/[irm would
not disclose the name of Company to whom the work would be awarded.

l/'We undertake to sign the contract / agreement within _ {(days)from the issue ol the letter of
acceptance and start the work as per instruction immediately, failing which our / mycarnest money
deposit may be forfeited and our / my name may be removed from the list of service providers
supplicrs at the IARL New Delhi.

I/We agree Lo abide by this bid for a period of __ days ufler the date fixed for bid epening or
for any lurther period for which bid validity is exiended and it shall remain binding upon us and may be
accepted at any time before the expiration of that period,

[/We agree that until a formal contract is preparced and executed. this bid togethel with your

‘written acceplance thercof and your notification of award shall-cdnstitute-a-binding* Coittfact between™ =

us.
I/We understand that you are not bound to accept the lowest or any bid youmay receive,

I/We have gone through all terms & conditions of the tender documents before submitting the
same and accept the same and shall provide the best services strictly in accordance with these
requirements.

[/We undertake 1o not to divulge any dclails pertaining to the examination to anybody without
priorwritten permission of IARL

I/We undertake to inform to IARI in writing about the details ol insolvency proceedings that are
initiated against us/  firm.

I/We undertake thal il the firm fails to perform any of the terms and conditions of this agrecment
or commits breach of the contract, IARI shall cancel/ terminate the contract and forfeit the security
deposit and the performance sceurity, and such other suilable legal action may be initiated by the [ARI
against the firm which IARI scems suitable,

L
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I/We undertake to communicate promplly Lo JARD any changes in the condition or working of the
firm. It is certified that we have not been blacklisicd by any organization of Government of India/Govt.
of NCT of Delhi including Central Vigilance Conunission (CVC) in the last three vears. The
undersigned is fully authorized to sign and submit this application form on behalf of the organization,
he/she represent. We authorize AR to approach individuals. emplovees, firms and ceorporations to
verify our competence and general reputation.

NOTE: ALL TERMS & CONDITIONS SUCH AS TAXES ETC, HAVE BEEN INDICATED IN
THE QUOTATION FAILING WEIICH T WILL BE PRESUMED THA'T THE PRICES/RATES ARE
INCLUSIVE OF ALL TAXES AND OTHER TERMS & CONDITIONS ARIZ ALSO AS PER YOUR
REQUIREMENTS.

Date:

Signature of witness:

Name &Designation of wiiness
Address:

Yours failhfully,

Signature & Seal of the Tenderer
Telephone No. Office: Res.:

Mohile:

.k:.Jr;:unof-O‘/"

< [‘? )Jac.:a
.. .\‘:k.:;‘..::".
Senior Administrocive Officer
HLFAT~TREY T IR e
ICAR-Indian Agricultural Research Institute
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ANNEXURE-III

DRAFT SPECITMEN AGREEMENT

This agreement is made at New Delhi .................on (month/vear)............... day of between Indian
Agricultural Research Institute (hereinafier called TARI) through................. (designation of the
competent authority in TARTY ..o which term shall include its successors, assignees etc. on
(hereinafter called the First Party or/and LARI} and ...............(namc& address of the firm)

(hereinafter called the Second Party orfand [irm) which term shall include its authorized
representatives, successor, assignees ete. on the other part

Whereas the IARI has decided to assign a contract of Online Lxamination, for various post under
IARI and its Regional Stations/KVKat different Centre all over the Country to the firm on the
terms and conditions hereinafier contained.

NOW IT 1S HERLEBY AGREED by and between the parties hereto as follows:

I. This agrecment shall come into force wef ... [(111<) PR and will remain in force for
a period for 1wo ycars but can be terminated by TARI by giving one calendar month® notice in
writing .of its intentions 10 terminate the agreement. The agreement can be renewed, on.mutually
agrecd terms for 2 more years on vear to vear basis.

2. The fimm shall be responsibic for annual work contract for providing all services as given under
Scope of work in Section-[11 of the tender document.

3. All personnel posted for pertormance of awarded work shall at all times and for all purposes be
deemed Lo be employees of the firm and the 1ARL shall have no liability on this account in any
manner,

4. That the IFirm shall ensure that all persons deployed at JARI premiscs arc of good character, well
behaved and otherwise compelent and qualified to perform the work for which they arc deployed.

5. The 1ARI shali have the right to ask for the removal from its premiscs any personnel considered
by them to be incompetent. disorderly or any other reason and such person shail not again be
deploved without the consent of the IARI. | e A

6. The deduction of income 1ax from the bitls of the agency will be made at source as per raics
applicable from time to time.

7. Confidentiality

'The Bidder and their personnel shali not, cither during implementation or after completion ol
the project, disclose any proprietary or confidential information relating to the scrvices,
agreement or the JARDs business or operations without the prior consent of the IARL

8. Intcllectual Property Rights

No softwarc or services covered by the contract shall be developed, sold, dispesed of or done
by the Bidder in viotation of any right whatsoever of third party, and in particular. but without
prejudice {o the gencrality of the forcgoing of any patent right, trademark or similar right, or of
any charge, mortgage or lien. The bidder shall warrant that there is no infringement of any
patent or intetlectual proprictary rights causcd by the supply of 1T Infrastructure and Software
and the documents. which are subject matter of this tender/ contract.

_—[——‘——sﬁ‘s e e
: q i 0529[.3110 Administrative Officer

MPIAT-ARY PN e e

Eﬁ}ﬁ-lngiin Agricurturai Research Institirte

i



9. Force Majeure:

Notwithstanding anvthing contained in the Tender document, the Bidder shall not be liable for
forfeiture of security, Hquidated damages or termination for default. if and 10 the extent that,
it’s delay in performance or other failures to perform its obligations under the agreement is the
result of an event of Force Majeure.

For purposes of this clause “Force Majeure™ means an event beyond the control ol the Bidder
and not involving the Bidder’s fault or negligence and which was not foresccable. Such events
may includc wars or revolutions, fires, tloods, carth quakes, epidemics. The preventive
measures [or firc breakdown must be lollowed otherwise will not be applicable here. The
decision ol the 1ARI, regarding Force Majeure shall be final and binding on the Bidder, If a
Force Majcurc situation ariscs, the Bidder shall promptly notify to the IARI in writing, ot such
conditions and the cause thereof. Unless otherwise directed by the IAR] in writing, the Bidder
shall continue to perform its obligations under the agreement as far as reasonably practical, and
shall seek all reasonable allernative means for performance not prevented by the Force
Majcure cvent. The TARI may, terminate this agreement by giving a wrilten notice of a
minimum 10 days to the Bidder, i1 as a result of Force Majeure; the Bidder is unable to
perform a material portion of the services for a period ol more than 10 days. Force Majeure
docs not include insulficiency of Tunds, any event which is caused by the negligence or any
gvenl which a parly could reasonably have been expected to forcsee or overcome in carrying
out of its obligations.

10 Applicable Law and Statutory Obligations:

The workers employed by the Agency to perform the contracl. shall be the employcees of the
Agency and the Agency alonc shall be liable to pay the wages and all other payments as may
be duc to the workers and [AR] shall in no way be liable for the samc. The Ageney shall also
comply with all the provisions under the laws of the land pertaining to its workers and their
cmployment for the purpose of performing the contract and the Agency shall also indemnify
IARE Tor any claims whatsoever made by such workers against IARI in that behalf.

1ARI shall not be responsible for death, disablement, injury, accident to Agency’s employees.
which may arise out of and in the. coursc of their duties with the Agency. TARF shall not be
liable to pay any damages or compensation to the Agency’s employces. The same are 1o be
paid by the Agency as per the provisions of Law.

The Agency shatl comply with all the Central, State and Municipal Laws & Rules and shall be
solely responsible for the tmplementation of the provisions of the various Tabour Laws and
Rules there under and other statutory regulations, rules that arc in force.

11. Indemnity Clause:

The bidder agrees to indemnify [ARI for, and to hold IARI harmless from any loss or expenses
that may sustain or incur as a consequence of defaull by bidder in performing its obligations
indicated in the tender document/s. The bidder company agrees to indemnify the IARI and
save it harmless against any and all liabilifics, including the judgments, costs, reasonable
counsel fees or/and for anything done or omilted by it in the execution of its obligation

mentioned in tender documents/agreement. w
Aﬁ? M
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2. Resolution of Disputes:

Decision of Director, [ARI shall be final for any aspect of the contract and binding to 4ll
parties. Disputes arising, if any, on the contract will be settled at his level by mutnal
consultation and in case of failure or settlement. dispute shall be referred to the sole arbitrator
to be appointed by the Director General, I[CAR. The decision of the sole arbitrator, so
appointed, shall be final and binding on all the partics. Arbitration proccedings shall be
governed by the Arbitration & Conciliation Act, 1996 as amended from time 1o time and cost
ol the arbilration shall be borne by the party/partics, as the case may be, who is willing to
resort the arbitration. The place of arbitration shall be the TARI Directorate, 'usa Campus,
New Delhi-110012.

13 Legal Jurisdiction

All legal disputes between the parties shall be subject to the jurisdiction of the courts situated
in Delhi only.

14. That the firm shall ensure the successful implementation of the terms and conditions of the
agreement by proper control and supervision of the work

15. That in case the firm fails to fulfill any of the terms and conditions of this agrccment or
commits breach of the contract, IARI shall cancel/ terminate the contract and [orfeit the security
deposit and the performance security and initiate such other suitable legal action as the Institute
may deem fit against the {irm/ agency.

16. The contract is subject 1o the conditions thal the Firm shall comply with all the laws and bye-
laws of Central Govt./ State Govt. / NCT of Delhi as applicable relaiing to this contract.

17. In case of any loss or damage to the property of TART which is attributable to the firm, the full
damages will be recovered from the firm as decided by JARI.

18. The firm shall not transfer its right or sub- contract to anyone ¢lse.

19. The firm or its workers shall not misuse the premises allotted to them [or any purpose other
than for which contract is awarded,

20. The firm shall devote its full attention in service to ensurc highest quality in all aspects and
discharge its obligations under the contract with trust, diligence and honesty.

21. The terms and conditions as stipulated in the tender documents and enclosed herewith, shall be
part of the agreeiment.

22. The terms mentioned in tender document shall be read as part of the agreement, in case the
samg has/have not becn expressly incorporated therein.

Note: The terms and condition/s of tender document or/and this draft agreement are
interim in nature and which may suitably be modified in consonance with terms
mentioned in tender document at the time of signature on the same.

PENALTY CLAUSE: LIQUIDATED DAMAGES CLAUSE (as stipulated in Scction-V of

the tender document)
b_QN\A@\/\
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The decision of the competent authority at IARI] shall be final and binding on the contractor/agency ks Q
in respect of any clause covered under the tender, contract and any matier incidental to the tender
or / and contract.

[N WITNESS whereof the partics have executed those present on the day, month and ycar as
ntentioned above.

(Name & Address of the firm}) (For FARI)
Witness: -

|3
2.

{Namec & Address of Wilness)

VCJ:‘.L/vvoiO‘fl
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